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Exclusions � Section B � Personal Accident
�is section does not cover:

1.	 Active service
any bodily injury, loss or expense arising as a result of an insured person engaging in 
active service in any of the armed forces of any nation

2.	 Age limitation
any claim by an insured person who has attained the age of 76 years unless bodily injury 
occurs during the period of insurance in which the insured person attains that age

3.	 Drugs, drug addiction and drink driving 
any bodily injury, loss or expense arising from an insured person:

a)	 taking a drug or drugs:

i)	 other than in accordance with the manufacturer�s instructions

ii)	 for treatment of a drug addiction

b)	 driving or in charge of a vehicle while their blood or urine alcohol level is above the 
legal limit stated in the laws of the country where the driving occurs

4.	 Excluded travel to dangerous or unsettled areas 
any bodily injury or loss or expense resulting from bodily injury occurring in any country 
or speci�c areas of countries stated in the schedule

5.	 Gradual causes
any sickness or disease, any naturally occurring or degenerative condition, any gradually 
operating cause or post-traumatic stress disorder other than as a direct result of bodily 
injury

6.	 Non-passenger air travel
any bodily injury, loss or expense arising from an insured person engaging in aviation as a 
pilot or crew of a �xed wing or rotary propelled aircraft

7.	 Suicide or self-injury
any bodily injury, loss or expense arising from an insured person committing or 
attempting to commit suicide or intentionally in�icting self-injury

8.	 War risks
any bodily injury, loss or expense as a result of war in the country where the insured 
person resides or has the intention to reside permanently.

Extensions � Section B � Personal Accident
1.	 Coma bene�t

In the event of the continuous unconsciousness of the insured person caused solely and 
independently by bodily injury sustained during the period of insurance, we will pay the 
insured person £25 per day of continuous unconsciousness up to a maximum of £1,000.

2.	 Disappearance
If an insured person disappears and after a suitable period of time as judged by the 
appropriate legal authority it is reasonable to believe that the insured person�s death 
resulted from bodily injury during the period of insurance, we will pay the insured 
person the bene�t amount under item 1.

Provided always that the insured person�s legal representative or executor signs an 
agreement stating that if it later transpires that the insured person has not died any 
amount paid will be refunded to us.

3.	 Exposure
If an insured person su�ers unavoidable exposure to the elements during the operative 
time that within 24 months solely and independently of any other cause results in death 
or disablement we will pay the insured person in accordance with the appropriate bene�t 
amount.

4.	 Funeral expenses
If a payment is made under this policy in respect of death of an insured person, we will 
pay their legal representative or executor up to £5,000 for reasonable funeral expenses.

5.	 Hospitalisation bene�t
If an insured person is admitted to hospital as an in-patient as a result of bodily injury 
sustained during the period of insurance, we will pay the insured person £25 for each day 
of hospitalisation up to a maximum of £1,000.

6.	 Medical expenses
If an insured person incurs medical expenses as a result of bodily injury sustained during 
the period of insurance, we will pay the insured person up to 20% of any bene�t amount 
paid under items 1 to 6 inclusive or 30% of the bene�t amount paid under item 7 but not 
exceeding £15,000.
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7.	 Paraplegia and quadriplegia
In addition to any benefit amount under item 6 we will also pay the relevant insured 
person £15,000 in the event of their sustaining permanent and total paralysis of the 2 
lower limbs or £25,000 in the event of their sustaining the permanent and total paralysis 
of all 4 limbs of their body.

8.	 Relatives’ travel expenses
If an insured person sustains bodily injury during the period of insurance and requires 
an in-patient hospital admission within the United Kingdom, the Isle of Man or Channel 
Islands beyond a 10 mile radius of their normal place of residence and for a period in 
excess of 14 consecutive days we will pay the insured person up to £2,500 for all 
reasonable costs necessarily incurred for travel, sustenance and accommodation expenses 
for a nominated person who on the advice of a medical practitioner is required to travel 
to or remain with the insured person until the insured person’s return to their normal 
place of residence.

9.	 Retraining expenses
If we make a payment for loss of limb, loss of sight or permanent total disablement, we 
will also pay up to £15,000 for reasonable expenses necessarily incurred in retraining the 
insured person for an alternative occupation.

Conditions – Section B – Personal Accident
1.	 Duplicate cover

If a loss is covered under more than one clause of Section B of this policy we will provide 
cover under the clause that provides the most cover but never under more than one clause. 
In no event will we make duplicate payments for the same loss.

2.	 Insured person under 18 years of age
In the case of an insured person under the age of 18 years any rights or obligations under 
this policy will be deemed to apply to the parent or legal guardian of such insured person.

3.	 Interest
No sum payable under Section B of this policy will carry interest.

4.	 Reasonable care
The insured person will exercise reasonable care to avoid or diminish any loss or any 
circumstances likely to give rise to a claim under Section B of this policy.

Claims conditions – Section B – Personal Accident
1.	 The insured person will as soon as possible after the occurrence of any bodily injury 

obtain and follow the advice of a qualified medical practitioner and we will not be liable 
for any consequences of the insured person’s failure to obtain and follow such advice and 
use such treatments or remedies as may be prescribed.

2.	 The insured person will at their own expense furnish to us all evidence as we may from 
time to time reasonably require in the form prescribed by us. 

3.	 We may ask the insured person to attend one or more medical examinations. If so we will 
pay:

a)	 the cost of any examinations and medical reports and records

b)	 any reasonable travelling expenses necessarily incurred by the insured person and one 
person required to accompany them to the examinations provided always that these 
expenses are agreed by us in advance.

4.	 We will reject a claim if the insured person:

a)	 fails to attend an examination without reasonable cause

b)	 refuses to give us permission to:

i)	 obtain any medical reports or records needed from any medical practitioner that 
has treated the insured person

ii)	 share medical reports or records with medical practitioners or other health 
professionals for purposes of handling the claim

c)	 does not comply with any reasonable request by us for handling the claim.

5.	 If the insured person has an existing physical or medical condition we may with the 
insured person’s prior consent ask an independent medical consultant to assess whether:

a)	 that condition contributed to the bodily injury or expense for which they are 
claiming; or

b)	 the bodily injury the subject of the claim has made that condition worse.

In either case we will ask the independent medical consultant to assess the difference 
between the insured person’s existing physical or medical condition before and after the 
bodily injury that is the subject of the claim. Any payment made by us will be based on 
this difference and will be expressed as a percentage of the benefit amount.

ZUR-NP722031002-ZCX513AA.02.indd   44ZUR-NP722031002-ZCX513AA.02.indd   44 07/09/2020   16:1307/09/2020   16:13



45

7.	 Paraplegia and quadriplegia
In addition to any benefit amount under item 6 we will also pay the relevant insured 
person £15,000 in the event of their sustaining permanent and total paralysis of the 2 
lower limbs or £25,000 in the event of their sustaining the permanent and total paralysis 
of all 4 limbs of their body.

8.	 Relatives’ travel expenses
If an insured person sustains bodily injury during the period of insurance and requires 
an in-patient hospital admission within the United Kingdom, the Isle of Man or Channel 
Islands beyond a 10 mile radius of their normal place of residence and for a period in 
excess of 14 consecutive days we will pay the insured person up to £2,500 for all 
reasonable costs necessarily incurred for travel, sustenance and accommodation expenses 
for a nominated person who on the advice of a medical practitioner is required to travel 
to or remain with the insured person until the insured person’s return to their normal 
place of residence.

9.	 Retraining expenses
If we make a payment for loss of limb, loss of sight or permanent total disablement, we 
will also pay up to £15,000 for reasonable expenses necessarily incurred in retraining the 
insured person for an alternative occupation.

Conditions – Section B – Personal Accident
1.	 Duplicate cover

If a loss is covered under more than one clause of Section B of this policy we will provide 
cover under the clause that provides the most cover but never under more than one clause. 
In no event will we make duplicate payments for the same loss.

2.	 Insured person under 18 years of age
In the case of an insured person under the age of 18 years any rights or obligations under 
this policy will be deemed to apply to the parent or legal guardian of such insured person.

3.	 Interest
No sum payable under Section B of this policy will carry interest.

4.	 Reasonable care
The insured person will exercise reasonable care to avoid or diminish any loss or any 
circumstances likely to give rise to a claim under Section B of this policy.

Claims conditions – Section B – Personal Accident
1.	 The insured person will as soon as possible after the occurrence of any bodily injury 

obtain and follow the advice of a qualified medical practitioner and we will not be liable 
for any consequences of the insured person’s failure to obtain and follow such advice and 
use such treatments or remedies as may be prescribed.

2.	 The insured person will at their own expense furnish to us all evidence as we may from 
time to time reasonably require in the form prescribed by us. 

3.	 We may ask the insured person to attend one or more medical examinations. If so we will 
pay:

a)	 the cost of any examinations and medical reports and records

b)	 any reasonable travelling expenses necessarily incurred by the insured person and one 
person required to accompany them to the examinations provided always that these 
expenses are agreed by us in advance.

4.	 We will reject a claim if the insured person:

a)	 fails to attend an examination without reasonable cause

b)	 refuses to give us permission to:

i)	 obtain any medical reports or records needed from any medical practitioner that 
has treated the insured person

ii)	 share medical reports or records with medical practitioners or other health 
professionals for purposes of handling the claim

c)	 does not comply with any reasonable request by us for handling the claim.

5.	 If the insured person has an existing physical or medical condition we may with the 
insured person’s prior consent ask an independent medical consultant to assess whether:

a)	 that condition contributed to the bodily injury or expense for which they are 
claiming; or

b)	 the bodily injury the subject of the claim has made that condition worse.

In either case we will ask the independent medical consultant to assess the difference 
between the insured person’s existing physical or medical condition before and after the 
bodily injury that is the subject of the claim. Any payment made by us will be based on 
this difference and will be expressed as a percentage of the benefit amount.

ZUR-NP722031002-ZCX513AA.02.indd   45ZUR-NP722031002-ZCX513AA.02.indd   45 07/09/2020   16:1307/09/2020   16:13



46

6.	 If the insured person dies we will have the right to ask for a full post mortem at our 
expense and we will deal with a claim in respect of death as follows:

a)	 if the insured person is aged 18 years or over we will pay the benefit amount for 
death to the estate of the deceased insured person

b)	 if the insured person is aged under 18 years we will pay the benefit amount for death 
to the parent or legal guardian of such minor.

Provided always that the receipt given to us by the deceased insured person’s personal 
representatives, parent or legal guardian will be a full discharge of liability by us in respect 
of the claim for such benefit amount.

7.	 We will deal with claims other than for death as follows:

a)	 if the insured person is aged 18 years or over we will pay the benefit amount for all 
other claims to the insured person

b)	 if the insured person is aged under 18 years we will pay the benefit amount for all 
other claims to the parent or legal guardian of such minor.

Provided always that the receipt of the benefit amount will be a full discharge of all 
liability by us in respect of the claim for such benefit amount.

This section is only operative if stated in the schedule.

Special definitions applicable to Section C – Business Equipment ‘All Risks’
Damage or Damaged
Physical loss, destruction or damage.

Property insured
The following property used solely in connection with your business, belonging to you or for 
which you are legally responsible:

a)	 therapy equipment

b)	 office equipment

c)	 computers and ancillary equipment

d)	 electronic equipment including tablet devices

e)	 photographic equipment

f)	 stock.

Cover provided – Section C – Business Equipment ‘All Risks’
In the event of damage to the property insured occurring:

a)	 during the period of insurance; and 

b)	 within the territorial limits; and

c)	 by a cause otherwise not excluded

we will settle your claim in accordance with the Claims conditions.

The excess applicable to this section is stated in the schedule or endorsements.

Exclusions – Section C – Business Equipment ‘All Risks’
This section does not cover:

1.	 Brittle articles
breakage of china, glass, marble, earthenware or scratching or bruising of furniture, 
household or musical goods unless caused by accident to the vessel or conveyance in 
which such property is being carried

Section C – Business Equipment ‘All 
Risks’

ZUR-NP722031002-ZCX513AA.02.indd   46ZUR-NP722031002-ZCX513AA.02.indd   46 07/09/2020   16:1307/09/2020   16:13



47

6.	 If the insured person dies we will have the right to ask for a full post mortem at our 
expense and we will deal with a claim in respect of death as follows:

a)	 if the insured person is aged 18 years or over we will pay the benefit amount for 
death to the estate of the deceased insured person

b)	 if the insured person is aged under 18 years we will pay the benefit amount for death 
to the parent or legal guardian of such minor.

Provided always that the receipt given to us by the deceased insured person’s personal 
representatives, parent or legal guardian will be a full discharge of liability by us in respect 
of the claim for such benefit amount.

7.	 We will deal with claims other than for death as follows:

a)	 if the insured person is aged 18 years or over we will pay the benefit amount for all 
other claims to the insured person

b)	 if the insured person is aged under 18 years we will pay the benefit amount for all 
other claims to the parent or legal guardian of such minor.

Provided always that the receipt of the benefit amount will be a full discharge of all 
liability by us in respect of the claim for such benefit amount.

This section is only operative if stated in the schedule.

Special definitions applicable to Section C – Business Equipment ‘All Risks’
Damage or Damaged
Physical loss, destruction or damage.

Property insured
The following property used solely in connection with your business, belonging to you or for 
which you are legally responsible:

a)	 therapy equipment

b)	 office equipment

c)	 computers and ancillary equipment

d)	 electronic equipment including tablet devices

e)	 photographic equipment

f)	 stock.

Cover provided – Section C – Business Equipment ‘All Risks’
In the event of damage to the property insured occurring:

a)	 during the period of insurance; and 

b)	 within the territorial limits; and

c)	 by a cause otherwise not excluded

we will settle your claim in accordance with the Claims conditions.

The excess applicable to this section is stated in the schedule or endorsements.

Exclusions – Section C – Business Equipment ‘All Risks’
This section does not cover:

1.	 Brittle articles
breakage of china, glass, marble, earthenware or scratching or bruising of furniture, 
household or musical goods unless caused by accident to the vessel or conveyance in 
which such property is being carried

Section C – Business Equipment ‘All 
Risks’

ZUR-NP722031002-ZCX513AA.02.indd   47ZUR-NP722031002-ZCX513AA.02.indd   47 07/09/2020   16:1307/09/2020   16:13



48

2.	 Changes in environment or mechanical or electrical breakdown
damage caused by or consisting of:

a)	 corrosion, erosion, rust, wet or dry rot, shrinkage, evaporation, loss of weight, 
dampness, mould, dryness, marring, scratching, vermin or insects

b)	 change in temperature, colour, flavour, texture or finish

c)	 mechanical or electrical breakdown or derangement of the particular machine, 
apparatus or equipment in which the breakdown or derangement occurs

but this will not exclude subsequent damage which itself results from a cause not 
otherwise excluded

3.	 Committed or connived acts of employee dishonesty
damage caused by any act of dishonesty committed or connived by any of your employees

4.	 Customs or other authorities
confiscation, destruction or detention by Customs or other authorities

5.	 Depreciation, gradually operating changes and faulty or defective design or 
workmanship
damage caused by or consisting of:

a)	 depreciation, inherent vice, latent defect, gradual deterioration, wear and tear, frost or 
change in water table level 

b)	 faulty or defective design or materials

c)	 faulty or defective workmanship, operational error or omission on the part of you or 
on the part of any employee

but this will not exclude subsequent damage which itself results from a cause not 
otherwise excluded  

6.	 Electronic risks
a)	 damage caused by virus or similar mechanism or hacking or denial of service attack 

to any computer or other equipment, component, system or item which processes, 
stores, transmits, retrieves or receives data or any part thereof whether tangible or 
intangible including but without limitation any information, programs or software 
and whether the property is insured or not

b)	 consequential loss directly or indirectly caused by or arising from virus or similar 
mechanism or hacking or denial of service attack

7.	 Excluded property
damage to deeds, bonds, coins, money, securities, stamp collections, plans, patterns, 
designs, documents of title, contracts or other documents, business books or manuscripts 
or computer records unless described in the specification of property insured

8.	 Loss of liquid leakage
loss of any liquid by leakage from the receptacle in which it is contained, but this will not 
exclude leakage resulting from breakage or damage to the receptacle itself

9.	 Northern Ireland civil commotion
damage or consequential loss in Northern Ireland occasioned by or happening through or 
in consequence directly or indirectly of civil commotion

10.	 Riot, strike or civil commotion
damage contributed to, caused by or arising from riot, strike or civil commotion 
occurring outside Great Britain, the Channel Islands and the Isle of Man

11.	 Terrorism
loss, damage, consequential loss, cost or expense directly or indirectly caused by, 
contributed to by, resulting from or arising out of or in connection with terrorism.

In any action or suit or other proceedings where we allege that by reason of this exclusion 
cover is not provided under this policy the burden of proving that cover is provided under 
this policy will be upon you.

Conditions – Section C – Business Equipment ‘All Risks’
1.	 Theft from unattended road vehicle

It is a condition precedent to our liability that:

a)	 all doors and windows and other means of access are securely fastened and locked; 
and 

b)	 all valuable items are locked in secure compartments and hidden from view; and

c)	 any security devices for protection of the vehicle are put into full and effective 
operation.
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Claims conditions – Section C – Business Equipment ‘All Risks’
1.	 Claims notification

If the damage is by theft or attempted theft or by riot or civil labour or political 
disturbances or vandals or malicious people, then:

a)	 as soon as is reasonably possible tell the police 

b)	 supply at your own expense full details of the claim in writing including any 
supporting evidence and information that we require within seven days.

2.	 Salvage
We have the right to the salvage of any insured property.

General exclusions

This policy does not cover:

1.	 Loss of data
a)	 loss, destruction or damage

b)	 consequential loss, additional expenditure or extra expenses 

c)	 legal liability

d)	 other fees, costs, disbursements, awards or other expenses of whatsoever nature

directly or indirectly caused by or contributed to by or consisting of or arising in whole or 
in part from:

i)	 the way in which any data processing system responds to or deals with or fails to 
respond to or fails to deal with any true calendar date

ii)	 any data processing system responding to or dealing in any way with:

1)	 any data denoting a calendar date or dates as if such data did not denote a 
calendar date or dates

2)	 any data not denoting a calendar date or dates as if such data denoted a calendar 
date or dates

whether such data processing system is your property or not 

2.	 Nuclear
death, injury, disablement or loss or damage to any property or any loss or expense 
resulting or arising therefrom or any consequential loss or any legal liability of whatsoever 
nature directly or indirectly caused by or contributed to by or arising from:

a)	 ionising radiations from or contamination by radioactivity from any nuclear fuel or 
from any nuclear waste or from the combustion of nuclear fuel

b)	 the radioactive, toxic, explosive or other hazardous or contaminating properties of 
any nuclear installation, nuclear reactor or other nuclear assembly or nuclear 
component thereof

c)	 any weapon or device employing atomic or nuclear fission and/or fusion or other like 
reaction or radioactive force or matter
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d)	 the radioactive, toxic, explosive or other hazardous or contaminating properties of 
any radioactive matter but this exclusion d) will not apply to radioactive isotopes 
other than nuclear fuel when such isotopes are being prepared, carried, stored or used 
for commercial, agricultural, medical, scientific or other peaceful purposes

3.	 Overseas companies
any associated or subsidiary company of you or branch office or representative of you with 
Power of Attorney domiciled elsewhere than in Great Britain, Northern Ireland, the 
Channel Islands or the Isle of Man

4.	 War
any consequence, whether direct or indirect, of war, invasion, act of foreign enemy, 
hostilities (whether war be declared or not), civil war, rebellion, revolution, insurrection or 
military or usurped power

5.	 Exposure to ultraviolet radiation
any claim or liability arising out of or in connection with the exposure to Ultraviolet 
Radiation.

For the purposes of this exclusion Ultraviolet Radiation shall mean the ultraviolet region 
(wavelength 10 nanometres to 400 nanometres) on the electromagnetic spectrum.

General conditions

The following conditions apply to the whole policy. Other special conditions that may be 
applicable to a section of cover will be set out in the section of cover.

1.	 Arbitration
If we admit liability for a claim but there is a dispute as to the amount to be paid the 
dispute will be referred to an arbitrator. The arbitrator will be appointed jointly by you 
and us in accordance with the law at the time. You may not take any legal action against 
us over the dispute before the arbitrator has reached a decision.

2.	 Change in circumstances
You must notify us as soon as possible during the period of insurance if there is any 
change in circumstances or to the material facts previously disclosed by you to us or stated 
as material facts by us to you which increases the risk of accident, injury, loss, damage or 
liability.

Upon notification of any such change we will be entitled to vary the premium and terms 
for the rest of the period of insurance. If the changes make the risk unacceptable to us 
then we are under no obligation to agree to make them and may no longer be able to 
provide you with cover.

If you do not notify us of any such change we may exercise one or more of the options 
described in clauses c) i), ii) and iii) of general condition 4 – Fair Presentation of the Risk 
but only with effect from the date of the change in circumstances or material facts.

3.	 Discharge of liability
We may at any time pay to you in connection with any claim or series of claims the 
amount of the limit of indemnity (after deduction of sums already paid as compensation 
in respect of such claim or claims or other relevant claims) or any lesser amount for which 
such claim or claims can be settled and upon such payment being made, we relinquish the 
conduct and control of and be under no further liability in connection with such claim or 
claims other than the payment of costs and expenses incurred prior to the time of such 
payment.

4.	 Fair presentation of the risk
a)	 At inception and renewal of this policy and also whenever changes are made to it at 

your request you must:

i)	 disclose to us all material facts in a clear and accessible manner; and

ii)	 not misrepresent any material facts.
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hostilities (whether war be declared or not), civil war, rebellion, revolution, insurrection or 
military or usurped power

5.	 Exposure to ultraviolet radiation
any claim or liability arising out of or in connection with the exposure to Ultraviolet 
Radiation.

For the purposes of this exclusion Ultraviolet Radiation shall mean the ultraviolet region 
(wavelength 10 nanometres to 400 nanometres) on the electromagnetic spectrum.

General conditions

The following conditions apply to the whole policy. Other special conditions that may be 
applicable to a section of cover will be set out in the section of cover.

1.	 Arbitration
If we admit liability for a claim but there is a dispute as to the amount to be paid the 
dispute will be referred to an arbitrator. The arbitrator will be appointed jointly by you 
and us in accordance with the law at the time. You may not take any legal action against 
us over the dispute before the arbitrator has reached a decision.

2.	 Change in circumstances
You must notify us as soon as possible during the period of insurance if there is any 
change in circumstances or to the material facts previously disclosed by you to us or stated 
as material facts by us to you which increases the risk of accident, injury, loss, damage or 
liability.

Upon notification of any such change we will be entitled to vary the premium and terms 
for the rest of the period of insurance. If the changes make the risk unacceptable to us 
then we are under no obligation to agree to make them and may no longer be able to 
provide you with cover.

If you do not notify us of any such change we may exercise one or more of the options 
described in clauses c) i), ii) and iii) of general condition 4 – Fair Presentation of the Risk 
but only with effect from the date of the change in circumstances or material facts.

3.	 Discharge of liability
We may at any time pay to you in connection with any claim or series of claims the 
amount of the limit of indemnity (after deduction of sums already paid as compensation 
in respect of such claim or claims or other relevant claims) or any lesser amount for which 
such claim or claims can be settled and upon such payment being made, we relinquish the 
conduct and control of and be under no further liability in connection with such claim or 
claims other than the payment of costs and expenses incurred prior to the time of such 
payment.

4.	 Fair presentation of the risk
a)	 At inception and renewal of this policy and also whenever changes are made to it at 

your request you must:

i)	 disclose to us all material facts in a clear and accessible manner; and

ii)	 not misrepresent any material facts.
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b)	 If you do not comply with clause a) of this condition we may:

i) 	 avoid this policy which means that we will treat it as if it had never existed and 
refuse all claims where any non-disclosure or misrepresentation by you is proven 
by us to be deliberate or reckless in which case we will not return the premium 
paid by you; and

ii)	 recover from you any amount we have already paid for any claims including 
costs or expenses we have incurred.

c) 	 If you do not comply with clause a) of this condition and the non-disclosure or 
misrepresentation is not deliberate or reckless this policy may be affected in one or 
more of the following ways depending on what we would have done if we had known 
about the facts which you failed to disclose or misrepresented:

i)	 if we would not have provided you with any cover we will have the option to:

1)	 avoid the policy which means that we will treat it as if it had never existed 
and repay the premium paid; and

2)	 recover from you any amount we have already paid for any claims including 
costs or expenses we have incurred

ii)	 if we would have applied different terms to the cover we will have the option to 
treat this policy as if those different terms apply. We may recover any payments 
made by us on claims which have already been paid to the extent that such 
claims would not have been payable had such additional terms been applied

iii)	 if we would have charged you a higher premium for providing the cover we will 
charge you the additional premium which you must pay in full. 

d)	 Where this policy provides cover for any person other than you and that person 
would if they had taken out such cover in their own name have done so for purposes 
wholly or mainly unconnected with their trade, business or profession we will not 
invoke the remedies which might otherwise have been available to us under this 
condition if the failure to make a fair presentation of the risk concerns only facts or 
information which relate to a particular insured person other than you.

Provided always that if the person concerned or you acting on their behalf makes a 
careless misrepresentation of fact we may invoke the remedies available to us under 
this condition as against that particular person as if a separate insurance contract had 
been issued to them leaving the remainder of the policy unaffected.

5.	 Fraudulent claims
If you or anyone acting on your behalf:

a)	 makes a fraudulent or exaggerated claim under this policy; or

b)	 uses fraudulent means or devices including the submission of false or forged 
documents in support of a claim whether or not the claim is itself genuine; or

c)	 makes a false statement in support of a claim whether or not the claim is itself 
genuine; or

d)	 submits a claim under this policy for loss or damage which you or anyone acting on 
your behalf or in connivance with you deliberately caused; or

e)	 realises after submitting what you reasonably believed was a genuine claim under this 
policy and then fails to tell us that you has not suffered any loss or damage; or

f)	 suppresses information which you know would otherwise enable us to refuse to pay a 
claim under this policy

we will be entitled to refuse to pay the whole of the claim and recover any sums that we 
have already paid in respect of the claim.

We may also notify you that we will be treating this policy as having terminated with 
effect from the date of any of the acts or omissions set out in clauses a) to f) of this 
condition.

If we terminate this policy under this condition you will have no cover under this policy 
from the date of termination and not be entitled to any refund of premium.

If any fraud is perpetrated by or on behalf of an insured person and not on behalf of you 
this condition should be read as if it applies only to that insured person’s claim and 
references to this policy should be read as if they were references to the cover effected for 
that person alone and not to the policy as a whole.

6.	 Observance of policy terms
The due observance of the terms, provisions, conditions and endorsements of this policy 
by you in so far as they relate to anything to be done are complied with by you shall be a 
condition precedent to any liability of us to make any payment under this policy.
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b)	 If you do not comply with clause a) of this condition we may:

i) 	 avoid this policy which means that we will treat it as if it had never existed and 
refuse all claims where any non-disclosure or misrepresentation by you is proven 
by us to be deliberate or reckless in which case we will not return the premium 
paid by you; and

ii)	 recover from you any amount we have already paid for any claims including 
costs or expenses we have incurred.

c) 	 If you do not comply with clause a) of this condition and the non-disclosure or 
misrepresentation is not deliberate or reckless this policy may be affected in one or 
more of the following ways depending on what we would have done if we had known 
about the facts which you failed to disclose or misrepresented:

i)	 if we would not have provided you with any cover we will have the option to:

1)	 avoid the policy which means that we will treat it as if it had never existed 
and repay the premium paid; and

2)	 recover from you any amount we have already paid for any claims including 
costs or expenses we have incurred

ii)	 if we would have applied different terms to the cover we will have the option to 
treat this policy as if those different terms apply. We may recover any payments 
made by us on claims which have already been paid to the extent that such 
claims would not have been payable had such additional terms been applied

iii)	 if we would have charged you a higher premium for providing the cover we will 
charge you the additional premium which you must pay in full. 

d)	 Where this policy provides cover for any person other than you and that person 
would if they had taken out such cover in their own name have done so for purposes 
wholly or mainly unconnected with their trade, business or profession we will not 
invoke the remedies which might otherwise have been available to us under this 
condition if the failure to make a fair presentation of the risk concerns only facts or 
information which relate to a particular insured person other than you.

Provided always that if the person concerned or you acting on their behalf makes a 
careless misrepresentation of fact we may invoke the remedies available to us under 
this condition as against that particular person as if a separate insurance contract had 
been issued to them leaving the remainder of the policy unaffected.

5.	 Fraudulent claims
If you or anyone acting on your behalf:

a)	 makes a fraudulent or exaggerated claim under this policy; or

b)	 uses fraudulent means or devices including the submission of false or forged 
documents in support of a claim whether or not the claim is itself genuine; or

c)	 makes a false statement in support of a claim whether or not the claim is itself 
genuine; or

d)	 submits a claim under this policy for loss or damage which you or anyone acting on 
your behalf or in connivance with you deliberately caused; or

e)	 realises after submitting what you reasonably believed was a genuine claim under this 
policy and then fails to tell us that you has not suffered any loss or damage; or

f)	 suppresses information which you know would otherwise enable us to refuse to pay a 
claim under this policy

we will be entitled to refuse to pay the whole of the claim and recover any sums that we 
have already paid in respect of the claim.

We may also notify you that we will be treating this policy as having terminated with 
effect from the date of any of the acts or omissions set out in clauses a) to f) of this 
condition.

If we terminate this policy under this condition you will have no cover under this policy 
from the date of termination and not be entitled to any refund of premium.

If any fraud is perpetrated by or on behalf of an insured person and not on behalf of you 
this condition should be read as if it applies only to that insured person’s claim and 
references to this policy should be read as if they were references to the cover effected for 
that person alone and not to the policy as a whole.

6.	 Observance of policy terms
The due observance of the terms, provisions, conditions and endorsements of this policy 
by you in so far as they relate to anything to be done are complied with by you shall be a 
condition precedent to any liability of us to make any payment under this policy.
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7.	 Other insurances
If at any time any claim arises under this policy there be any other insurance covering the 
same liability we shall not be liable to pay or contribute more than its rateable proportion 
of any such claim and costs and expenses in connection therewith.

8.	 Reversion of cover
In the event that Balens Limited ceases at your request to be your nominated broker, then 
we shall have a right to cancel this policy by giving 14 days’ notice in writing by special 
delivery mail to your last known address and to offer you a standard Zurich Insurance plc 
Public and Products Liability policy wording as replacement cover a specimen of which is 
available upon request).

9.	 Sanctions
Notwithstanding any other terms of this policy we will be deemed not to provide cover 
nor will we make any payment or provide any service or benefit to you or any other party 
to the extent that such cover, payment, service, benefit and/or any business or activity of 
yours would violate any applicable trade or economic sanctions law or regulation.

10.	 Third party rights
No third party will be able to enforce any rights under this policy.
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